11 NCAC 08 .1428 REQUEST FOR VIDEO OF AN ELECTIVE COURSE

If concerns about the quality of a course or instructor are made known to the Board, the Board shall, through written
request, require that the sponsor of an approved CE course submit to the Board a video depicting the course being
taught by a particular instructor or instructors specified by the Board. If not already available, the video shall be
produced at the next scheduled course offering. A video produced within a 12-month period preceding the date of
submittal shall be acceptable. All videos shall include a label that clearly identifies the instructor and the date of the
video presentation, and shall be 45-60 minutes in length. The video shall depict a continuous block of instruction
concerning manufactured home salesperson requirements or set-up contractor operations, shall be unedited, shall
show at least a portion of the audience, and shall have visual and sound quality sufficient to enable reviewers to
clearly see and hear the instructor. Videos requested by the Board shall be shipped within 10 calendar days of
receiving the request or within two weeks after course completion. The cost of producing and shipping such videos
shall be borne solely by the course sponsor.

History Note:  Authority G.S. 143-143.10; 143-143.11B;
Eff. August 1, 2002;
Pursuant to G.S. 150B-21.3A, rule is necessary without substantive public interest Eff. January 9,
2018.



